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REMBEREFFRIRAFETERS (BERN)
The Ministry of Agriculture’s Standard Operating Procedure for Labor
Inspections in Distant Water Fisheries (on Distant water fishing vessel )

1. Track the fishing vessel's Selecting the fishing vessels to be inspected at
movements based on the VMS
vessel location report and fish
unloading forecast. docking at ports.

2. Vessels suspected of violations
that need clarification (with

domestic and foreign ports after such vessels

reported complaint cases), and v Identify the reasons why the
vessels have not been inspected, operator is unable to cooperate
or vessels with deficiencies Arriving at the location of the fishing |« with the inspection and arrange
identified in previous inspections for alternative time.

shall be prioritized for

inspection.

Does the operator and the
captain cooperate with
inspections?

1. Boarding the vessel to conduct life-
care and equipment inspection,
such as the items on the key point
and the checklist of appendix 1.

2.Choosing a proper location to
interview the fishers with the Conduct labor inspection according to the
checklist (appendix 2). D E—

checklist (appendix 1 ~ 2)

v

Explanation of inspection results

Yes

Whether the captain®
or representative
intentionally evades,
obstructs, or refuses
the inspection.

Confirm the inspection items, explain
the results to the inspected agent after
completion, and obtain signatures *

Yes

Issue an 'Inspection
Notice' to notify the
Handling of inspection results operator.

from both sides as confirmation

Transfer the Soperate Wil
matters involving Yes s there any matter Are there any hei .
forced labor to the involving human deficiencies subjected to the mspection
judiciary and trafficking (ILO 11 be corrected in

.. o : o,
relevant authorities ccordance with the law

for investigation.

indicators)

Handle in accordance
with regulations.

Regularly track the
progress of the
investigation

Requiring the agent provide a
written explanation or make
improvements within a NO
timeframe, and submit the
relevant information.

nitiate prosecution
after investigation or
not

No

Identifying whether the
explanation and
improvement comply with
regulations.

Are there any
recommendations or
matters that need to be

Regularly track the NO
progress of judicial
proceedings
\4
1. Notifying the operator with written Notifying the operator with Notifying the operator with
A4 information of inspection results written information of the written information of the
Final court decision and_ the matters that are subjected to 1nspejct.10n results ) and inspection results
; be improved. providing recommendations or
is confirmed . . .
2. Handling the non-compliant matters matters which shall be aware.

in accordance with regulations.

Handle according to the

legal d based . : : :
o ot ot Compile and archive the inspection result data.




BRENRBERFESFFRERAFETERRS (BFRI)
List of Key Items to be inspected

Basic Information | Whether the list of employed migrant fishers is accurate.

1. Whether the personal protective equipment (PPE) are

complete.
Protection
2. Whether the safety warnings are posted in public areas on
board the fishing vessel.
1. Whether there are copies of bilingual employment
Employment
contract on board.
contact
2. Whether the employment contract are expired.
1. Whether the fishers’ passports and documents centrally
managed.
Document
2. Whether the fishers can access their document when
necessary.
1. Whether the vessel has installed CCTV.
CCTV 2. Whether the timestamp and the quality of day and night

footage are normal.

1. Whether fishers’ attendance records documented and
preserved according to regulations.

Working hour 2. Whether the daily rest period is compliant with the legal

standard of 10 hours, when operating at the fishing

grounds.

Whether all fishers are provided with complaint channels in a
language they can understand, and whether information
Complaint channel | regarding the 1995 hotline or the foreign crew interactive
service platform is posted in a public and visible area on the

fishing vessel.

1. Whether there is an adequate supply of clean drinking
Life on board the
water on board, and whether the food supplies are
vessel

sufficient and hygienic.
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REMBEREI BRI RAFETERAS (RERL)

. Whether the accommodation is clean, and with proper

ventilation and lighting.

. Whether there are functional sanitation and washing

facilities available on board.

. Whether all fisher have individual berths.

. Whether the list of onshore medical contact information

is posted, and whether the medical supplies are all within

their expiration dates.

Satellite
Communication

Equipment (Wi-Fi)

Is the fishing vessel equipped with satellite
communication (Wi-F1)?
Is the Wi-Fi service provided free of charge to crew

members?

. How do crew members on board access the Wi-Fi

service?




BEIGEERES BRI ARE T ERA GRER)
Key points for inspectors to check required documents and conduct
inspections for distant water fishing vessels.
The inspector shall confirm whether the operator or his
representative is arrived, when arriving at the vessel's docking
location,
When conducing investigation regarding reported cases, the
confidentiality of personal information, evidence of violations, and
testimonies of relevant parties shall be maintained and not be
disclosed to the operator.

Inspector shall confirm the following items before conducting

inspection:

(1) Documents related to the inspected fishing vessel operator and
vessel’s registration.

(2) The information regarding the deficiencies identified during
the last inspection.

(3) The list of the migrant fishers employed overseas on board the
fishing vessels during the latest voyage period (or the reported
voyage period) (Distinguishing those currently employed).

(4) Preparing personal item, wearing a Fisheries Agency vest(s) or
identification, and carrying items and documents required for
the inspection, such as photo or video equipment.

The key inspection items are as follows:

(1) Confirming whether the identities of the fishers are aligned
with the list of migrant crew employment approved by the
county/city government (required document).

(2) Whether the fishers on board retain copies of their employment
contracts and service contracts.

(3) During interviews, the inspector shall find a suitable and quiet

area nearby or set up a tent with tables and chairs. Before and



(4)

(5)

(6)

()

(8)

(9

BEIGEERES BRI ARE T ERA GRER)
during the interview, the fishing vessel operator and officers
shall be required to leave the area to provide a safe and
comfortable environment for the fisher.

Identifying whether the fishers' important documents are held
by themselves. If not, the reason shall be acquired, and whether
they can retrieve such document from the captain later, to
confirm if they are being forced to surrender them.

Fisher’s attendance record and other working record (including
minimum rest hours per day shall not be less than ten hours and
within any seven-day period, rest time shall not be less than 77
hours, with records of overtime work compensatory rest)
(required document).

With regard to the living conditions on board the vessel, the
inspection shall focus on whether the drinking water supply is
clean and adequate; whether the food supply is sufficient and
hygienic; whether the accommodations are adequate and clean,
and whether the medications are not expired; for fishing
vessels are 24 meters in length and over, the inspection shall
identify whether sanitation and washing facilities are available
for fishers.

Whether the protection for fishers' personal safety is
implemented, and whether such personal protective equipment
are issued with adequate number.

Whether there has been any occurrence of mistreatment,
violence, or strikes on board the vessel.

CCTV: Whether the vessel has installed the system and
whether the timestamp and the quality of day and night footage

are normal.

(10) Providing fishers with the 1955 complaint hotline



(1)

BEFRAEREF PRI ARETERS (BERY)
(international: +886-2-8073-3141) and the foreign crew

interaction service platform (https:// www.happyfisherman.tw).
Communication Equipment (Wi-Fi) Usage: Whether the
fishing vessel is equipped with a Wi-Fi system and whether it

1s made available for its crew members.



REIRERET IR AIFFITERS (REFRL)

Appendix 1

ChecKklist for Labor Inspection in Distant Water Fisheries ( Distant

water fishing vessel )

Working, Living conditions and Life-caring on board

Date

Location

Name of
the
company

Vessel’s name

Operator

CT number

Items

Details of the
Inspection

Result

Items to
be
improved

Awareness and
Recommendations

1.Basic
Information

1.1 Whether the list
of migrant fisher is
systematically
archived (including
computerized data)
(and compared with
the number and list
registered in the
fishing management
system)

Yes/No

2.Contract

2.1 Whether there is
a copy of
bilingual

employment
contract on
board.

Yes/No

2.2 Whether the
employment contract
is expired.

Yes/No

3.Document

3.1 Whether the
fishers' passports and
documents are
centrally managed.

Yes/No

3.2 Whether the
fishers' passports and
documents could be
accessed when
necessary.

Yes/No

4.Working
Hours

4.1 Whether fishers’
attendance record are
documented and
archived according to

Yes/No




REREBRETFREIR AR TERAR (RERL)

Details of the Items to Awareness and
Items . Result be Recommendations
Inspection .
improved
regulations.
4.2 During the

contract period, when
entering the fishing
grounds and starting
fishing operations,
whether the fisher's
daily rest period (all | 4.2-1:
available time, not | Yes ( Shift duty )
just sleep time) in | /No
compliance with the
legal standard of 10
hours.
4.2-1 Whether the
fishing vessel operate
has a shift duty.

oOver 14 hours
012 to 14 hours
010 to 12 hours
o8 to 10 hours

ounder 8 hours

4.2-2 Working hours
per day

4.2-3 Whether the rest
hours exceed 10| Yes/No
hours per day.

5.1 Whether the
drinking water on
board is sufficient,
clean, and enough to | Yes/No
supply the crew with
2 liters per person per
day.

5.2 Whether the food
on board is sufficient

and hygienic. Yes/No

5. Life-caring === many

meals are provided meals per day
per day?

5.3 Whether the
accommodation is in
clean condition, and | Yes/No
has proper ventilation
and lighting.

54  Whether the|5.4-1:
fishing vessel has | oOver 24 meters

8




RESRERES R E AT ERA (REiRR)

Details of the Items to Awareness and
Items . Result be Recommendations
Inspection .
improved
sanitation and | (including 24

washing facilities, | meters )

and can be available | o under 24 meters
for fishers.
5.4-1Cpatain

5.4-2 Sanitation:

Toilet Yes/No

5.4-3 Sanitation:
Enclosed shower Yes/No
facility.

5.4-4 Sanitation:

Yes/No
heater

5.5 Whether each
fisher has an Yes/No
individual berth.

5.6 Whether a list of
contact information
for onshore medical | Yes/No
guidance has been
posted.

5.7 Whether the
fishing vessel
inspection/emergency

. ) Yes/No
medical supplies are
all within their
expiration dates.
5.8 Whether there is
an “International Yes/No

medical guide for
ships” on board.

6.1 Whether the

. Yes/No, items -
fishing vessel

inspection/personal Dl({}lc')ves .
. . DRaincoa
protective equipment Rain boot
. ORain boots
(gloves, raincoats, .
OInflatable life

6. p ] inflatable life jackets, | | N
- Protection thermal clothes, etc.) Jacket
oThermal clothes

are provided.

6.2 Whether there is
a safety notice posted
in a visible area on
the vessel.

Yes/No

7.Complaint | 7.1Whether thereisa | Yes/No




REREBRETFREIR AR TERAR (RERL)

Details of the Items to Awareness and
Items . Result be Recommendations
Inspection .
improved
mechanism complaint channel

provided to all fishers
in languages which
they can understand,
and whether the 1955
complaint hotline is
posted in a visible
and prominent area
on the fishing vessel.

8.1Whether the
fishing vessel has Yes(to 8.2)/No
installed CCTV.

8.2 Whether the
timestamp of the
nighttime and Yes/No
daytime footages are
normal.

8. CCTV

9.1 Is the fishing
vessel equipped with | Yes (to 9.2)/No
Wi-Fi?

9.2 Has the fishing
vessel applied to this
Agency for a Wi-Fi-
related subsidy?

Yes/No

9.3 Is Wi-Fi available

to all crew members? Yes (to 9.4)/No

9.3-1 Number of
crew members with
9. Satellite- access to Wi-Fi on

based Wi-Fi | board

Number of crew
members and
remarks:

Network 9.4 Is Wi-Fi provided

Y
free of charge? es/No

9.5 How is Wi-Fi
made available to
each crew member?

Please describe the
method of access:

(Multiple answers
9.6 What is the Wi-Fi | allowed)

usage allowance for | [ Time limit:
each crew member
(e.g., time or data hours/month
limit)? [ Data limit:

10




REREBRETFREIR AR TERAR (RERL)

Details of the Items to Awareness and
Items ! . Result be Recommendations
Inspection .
improved
MB/month
[ No time or data
limit
] Not sure
O Other:

Others :

The lead inspector explains the inspection results to the operator or representative of the

operator and consults and responds to the result:

X The items listed in the 'Items to be Improved' column will be incorporated
into the focus areas for the next inspection.

Signature of the inspector :

Lead Inspector -

Signature of the Captain, the Operator or the Representative :

Date of the inspection : vt to
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